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BabyNet services for Healthy Connections members
Effective October 1, 2019, Healthy Blue will assume educational review and payment
responsibility for BabyNet services for Healthy Connections members. According to South
Carolina Department of Health and Human Services (SCDHHS), BabyNet is the state’s early
intervention system for infants and toddlers under 3 years of age with developmental delays or
conditions associated with developmental delays.
Providers that are enrolled to service members in the SCDHHS BabyNet program may continue
to render these services, but will still need to call Healthy Blue to create the case and build the
authorization.
Providers can do this by submitting two forms to Healthy Blue:
1. The Universal BabyNet Prior Authorization Form, found here:
https://msp.scdhhs.gov/managedcare/site-page/reference-tools.*
2. The Individualized Family Service Plan (IFSP) Form. Access to the IFSP Form is
granted to providers through enrollment into the BabyNet program offered by SCDHHS.
Healthy Blue will honor the IFSP in place prior to October 1, 2019, through the coordination of
care period (ending on December 31, 2019).
To continue to render BabyNet services after December 31, 2019, you must enroll as a
provider with Healthy Blue.
To obtain information on how to join the provider network, contact Scott Timmons, Director of
Provider Contracts, at 803-264-2068.
For more information on BabyNet, visit https://msp.scdhhs.gov/babynet.*
If you have other questions, contact our Customer Care Center at 866-757-8286.

* This link leads to a third-party site. That organization is solely responsible for the contents and privacy policies on its site.
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