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Peer-to-Peer Consultations
• The Healthy Blue medical directors have a defined response time depending on the type of peer-to-peer request. For example, initial 

outreach for a standard, nonurgent request must be completed within 24 hours of receiving the request. 

• The Healthy Blue medical director makes two attempts to contact the requesting practitioner, at different days and different times — for 
example, Tuesday afternoon at 2:30 p.m. and Wednesday morning at 10 a.m.

• Healthy Blue has multiple medical directors including two principal physicians, AIM Specialty Health®* medical directors who focus solely 
on radiologic studies and Managing Care, Managing Claims** medical directors who focus solely on orthopedic cases. Specialists may 
be engaged to match other specific case review requests when the conditions being treated are not within the practice scope of these 
physician reviewers.

Healthy Blue finds our network provider opinions important and wants to resolve performance issues whenever we can. 

Please note that Healthy Blue conducts an annual satisfaction survey for its network. We ask that you or a designee in your office respond 
to this survey so we can monitor our performance.

*AIM Specialty Health is an independent company that provides specialty benefits management on behalf of BlueChoice® HealthPlan.
**MCMC is an independent company that provides independent clinical review services on behalf of BlueChoice® HealthPlan.

Healthy Blue conducts an annual Provider Satisfaction survey. We need your input. These occur 
during the fall, usually the second week in September. Surveys are mailed, and nonrespondents 
are contacted by phone to complete the surveys. Please let your PR rep or practice consultant 
know who in your office should complete these surveys.

http://www.healthyBlueSC.com
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Medications Prescribed By Other Specialists  
and How It Could Affect Your Patients

Claims Payment Accuracy 
and Remittance Advice
The 2019 Provider Satisfaction Survey demonstrated a reduced score 
for claims payment accuracy and remittance advice, information 
exchanges accuracy and clarity.

Providers who do not use the Availity claims gateway may not be 
getting the most accurate and clearly stated remittance advice. 
Availity is an independent company providing a secure portal on 
behalf of BlueChoice HealthPlan.

In reviewing side-by-side data, the Availity remittance advice was 
complete and accurate and clearly described the remittance and 
adjudication determinations. The non-Availity remittance advice did 
not contain all the elements the Availity system provided.

We encourage all providers to use the Availity system. Please go to 
availity.com* and sign up.

There is no fee to for this service.

*This link leads to a third party website. Availity is solely responsible 
for the contents and privacy policy on its site.

Are you aware of all the medications and care that your assigned 
Healthy Blue patients are receiving? Because the South Carolina 
Department of Health and Human Services (SCDHHS) permits its 
Medicaid population to self-refer to other practitioners for care, as a 
PCP you may not be fully aware of all medications and services, if you 
did not directly refer the patient to another practitioner. 

Patients who are diagnosed with schizophrenia or bipolar disorder, 
and who are taking antipsychotic medications and not currently 
diabetic, are at greater risk for developing diabetes. These patients 
need to be screened with a glucose test or hemoglobin A1C.

Patients who are diagnosed with schizophrenia or bipolar disorder, 
using antipsychotic medications, and who are diabetic, need 
screening not only with the hemoglobin A1C, but also for low density 
lipoprotein – C, or LDL-C.

Patients who are diagnosed with schizophrenia and have 
cardiovascular disease (acute myocardial infarction [AMI] or coronary 
artery bypass grafting [CABG]), percutaneous coronary intervention 
(PCI) or ischemic vascular disease (IVD), also need an LDL-C test. 

http://www.availity.com
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Disease Management Can Help You Care For Patients 
With Chronic Health Care Needs
Disease Management programs are designed to assist PCPs and 
specialists in caring for members with chronic health care needs. 
Healthy Blue provides members with continual education on 
self-management, help in connecting to community resources and 
coordination of care by a team of highly qualified professionals 
whose goal is to create a system of seamless health care 
interventions and communications for members. 

Who is eligible? 

Disease Management case managers provide support to members 
with: 

• Behavioral health conditions such as depression, schizophrenia, 
bipolar disorder and substance use disorder.

• Diabetes.

• Heart conditions such as congestive heart failure, coronary artery 
disease and hypertension.

• HIV/AIDS.

• Pulmonary conditions such as asthma and chronic obstructive 
pulmonary disease.

Our case managers use member-centric motivational interviewing 
to identify and address health risks such as tobacco use and obesity 

to improve condition-specific outcomes. Interventions are rooted 
in evidence-based clinical practice guidelines from recognized 
sources. We implement continual improvement strategies to 
increase evaluation, management and better health outcomes.

We welcome your referrals. To refer a member to Disease 
Management:

• Call 888-830-4300 to speak directly to one of our team 
members.

• Fill out the Disease Management form located on our website 
and fax it to 888-762-3199 or submit electronically via the  
Availity Portal. 

We value your input and partnership. Once your patient is enrolled, 
you will be notified by the assigned Disease Management case 
manager. You can also access your patient’s Disease Management 
care plan, goals and progress at any time via the Availity Portal 
through Patient360. 

We are happy to answer any questions. Our registered nurse case 
managers are available Monday through Friday from 8:30 a.m. to 
5:30 p.m. local time, and our confidential voicemail is available 24 
hours a day, seven days a week.

tel:8888304300
tel:8887623199
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PCPs, Pediatricians

Practice Co-Branding Opportunities
Healthy Blue appreciates your practice participating in our co-branded Early Periodic Screening, Diagnostic and Treatment (EPSDT) mailings. 

We are very pleased with the overall participation; to date, Healthy Blue has 14 participating practices, and by year-end 2019, had distributed 
5,722 such mailings. We have distributed these age-appropriate EPSDT mailers at no cost to our providers.

We look forward to our continued partnership in this effort and seek to grow as we continue our work to engage members with their medical 
home. If you are interested, please contact your Provider Representative or the Quality Management Practice Consultant.
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New Specialty Pharmacy Medical  
Step Therapy Requirements
Beginning March 1, 2020, Healthy Blue will include the specialty pharmacy drugs and corresponding codes 
from current Clinical Criteria noted below in our medical step therapy precertification review process. Step 
therapy review applies upon precertification initiation or renewal in addition to the current medical necessity 
review (as is done currently).

The Clinical Criteria below have been updated to include the requirement of a preferred agent effective 
March 1, 2020.

New Specialty Pharmacy Medical Injectable  
Step Therapy Requirements
Effective for dates of service on and after March 1, 2020, the following medical injectable drugs and corresponding codes will be included in our 
medical step therapy precertification review process. Step therapy review will apply upon precertification initiation or renewal in addition to other 
current medical necessity review of all drugs noted below. Haegarda® and Takhzyro™ will be the preferred prophylactic agents over Cinryze®.  

The Clinical Criteria below will be updated to include the required trial of the preferred drug:

Clinical Criteria Preferred drug Nonpreferred drug
ING-CC-0001 Retacrit (Q5106) Procrit (J0885)

ING-CC-0002 Zarxio (Q5101) Neupogen (J1442), Granix (J1447) and Nivestym (Q5110)

The Clinical Criteria is publicly available on our provider website. Visit the 
Clinical Criteria* website for specific criteria.

What if I need assistance?

If you have questions about this communication or need assistance with any 
other item, contact your local Provider Relations representative or call the 
Customer Care Center at 866-757-8286.

Clinical Criteria is available on our provider website. Visit the website to search for specific Clinical Criteria.

For questions or additional information, use this email.

Clinical Criteria Preferred drug Nonpreferred drug
ING-CC-0034 Haegarda (J0599) Cinryze (J0598)

ING-CC-0034 Takhzyro (J3490, J3590, C9399) Cinryze (J0598)

https://www11.anthem.com/pharmacyinformation/clinicalcriteria/
tel:8667578286
https://www11.anthem.com/pharmacyinformation/clinicalcriteria/
mailto:druglist%40ingenio-rx.com?subject=


BlueChoice HealthPlan is an independent licensee  
of the Blue Cross and Blue Shield Association. 

BlueChoice HealthPlan has contracted with 
Amerigroup Partnership Plan, LLC, an independent 
company, for services to support administration of 
Healthy Connections.

*Some links in this newsletter lead to third party sites. 
Those organizations are solely responsible for the 
content and privacy policies on these sites.

To report fraud, call our confidential Fraud  
Hotline at 877-725-2702. You may also call the  
South Carolina Department of Health and  
Human Services Fraud Hotline at 888-364-3224  
or email fraudres@scdhhs.gov.

@CoachBlueSC @HealthyBlueSCfb.me/HealthyBlueSC
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